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3 reasons why medihelp

Everyone is unique, but we all want to 
protect our wellness. That is why Medihelp 
focuses on providing suitable healthcare 
cover for every individual.

Our Necesse network 
option has an income 

category that caters 
specifically for full-time 

tertiary students

For only R438 per 
month you have access to a 
national network of quality 
healthcare providers – ideal 
for the young and healthy

service to suit 
your lifestyle

A member app
with an electronic 
membership card 

where you can check 
your available benefits 
and search for network 

doctors or hospitals

Videos 
that explain our 

benefits and 
processes

Social media
where we 

share health 
information and 

special offers 
with you

A secured website
to change your 

information or view 
your benefits

Engage with us on digital platforms such as

value for you

An individualised, free wellness 
programme that keeps track of 

all your health data

Join Medihelp MultiSport for
running, walking and cycling

No overall limit on 
hospitalisation

Unlimited cover for trauma 
and emergencies

Dail *120*6364# on your cell phone 
for network providers, or download our 
Medihelp member app, which is available 
on IOS, Android and Windows devices

Our website lists all our network providers. 

Visit www.medihelp.co.za.
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it’s all about you

124  
Necesse network hospitals 1 569  Necesse network GPs

Please note
This brochure only provides a 

summary of benefits. In case of 

a dispute, the registered Rules of 

Medihelp apply. A complete list of 

benefits and all services excluded 

from benefits is available in the 

Medihelp Rules.

Exclusions may also include services 

which are not mentioned in the Rules 

as well as services which in the opinion 

of the Board of Trustees are not aimed 

at the generally accepted medical 

treatment of an actual or a suspected 

medical condition or handicap, which 

is harmful or threatening to necessary 

bodily functions.

What do 
you pay?
You pay only R438  

if your monthly income 

does not exceed R400 

and if you can provide 

us with a letter on an 

official letterhead from 

your tertiary institution 

confirming that you  

are registered as a   

full-time student



Hospital cover   Emergency cover Doctors’ visits Specialist care

Prescribed medicine  DentistryX-rays & blood tests Eye care

what are your benefits?

Health tests
One test per student per year requested 

by a Necesse network GP:
• 1 blood glucose test (pathology: 4057)

• 1 cholesterol test (pathology: 4027)

Immunisation
One immunisation per student per year 

requested by a Necesse network GP:
• 1 flu vaccine

• 1 tetanus vaccine

Back treatment programme
 1 Document-Based Care (DBC) programme 

per student per year at a DBC facility 
(Subject to protocols and pre-authorisation)

preventive care benefits*

Our preventive care benefits are designed to enable you to identify potential health problems.

core benefits*
These include benefits for major medical expenses such as hospitalisation, emergency benefits and 
home care as an alternative to hospitalisation.

Emergency cover

• Unlimited emergency cover in South Africa for 

transport by road or air by Netcare  911

• R950 per student for outpatient emergency 

unit services, non-network doctors’ visits, 

as well as medicine and services rendered by a 

non-network medical doctor.

Essential cover

We offer 100% cover for 270 conditions and 

26 chronic diseases treated by designated 

service providers and networks according to 

treatment protocols. This includes oncology, 

HIV, prostheses and medical, surgical and 

orthopaedic appliances.

Trauma cover

Unlimited cover for trauma that necessitates 

hospitalisation in the case of

motor vehicle accidents, stab wounds, 

gunshot wounds, head trauma, burns and  

near drowning.

Radiology & pathology
• R26 300 per year for standard radiology, 

pathology and medical technologist 

services in hospital

• R14 200 per year for specialised radiology 

in and out of hospital. Services must be 

requested by a specialist on referral by a 

network GP and benefits are subject to  

clinical protocols.

• MRI, CT imaging (subject to pre-

authorisation) and angiography

Alternative care to 
hospitalisation
R19 200 per year for sub-acute care and 

private nursing services as an alternative to 

hospitalisation

Appendectomy
• Conventional procedure - unlimited

• Laporoscopic procedure –

 R15 000 for hospital costs

        

Hospitalisation
100% cover for hospitalisation in a network 

hospital (subject to pre-authorisation and 

protocols)

Physio- and occupational 
therapy
R8 500 per year services 

Clinical technologist services
R19 200 per year in hospital

* Benefits are paid at 100% of the Medihelp tariff (MT). Consult the registered Rules of Medihelp for definitions of the various tariffs paid by Medihelp for different services.

* Benefits are subject to day-to-day benefits.



day-to-day benefits*

Day-to-day benefits include GP visits, dental procedures and eye care.

Consultations
• 9 network GP consultations   

per student per year

• R2 800 per student per year for 

specialist care 

Other medical services
• R1 800 per student per year for 

physiotherapy and occupational 

therapy out of hospital, if requested   

by a network GP

• 100% of the Medihelp tariff for black 

and white X-rays and soft-tissue 

ultrasound scans

• 100% for blood tests   

(subject to a list of pathology codes  

and tests), done by Lancet/PathCare  

on request of a network GP

Medicine
• Acute medicine dispensed by a 

dispensing network GP

• A list of approved medicine obtained  

from a network pharmacy and 

prescribed by a network GP or network 

dentist

• Self-medication obtained from a 

network pharmacy

• R100 per event

• R260 per student per year

Optometry
Available per student in a 24-month cycle:

• 1 complete consultation

• Spectacles or contact lenses

 Spectacles

 • R200 for the frame

•  1 pair of standard clear Aquity single 

vision, bifocal or multifocal lenses

 Contact lenses

 • R395 per student 

Dental
• Routine check-ups

• 4 fillings per student, 1 filling   

per tooth in 365 days

• Tooth extractions

• Root canal treatment in the dentist’s 

chair for 2 teeth per student per year

• Laughing gas (in the dentist’s chair)

• Extensive dental treatment under 

conscious sedation in the dentist’s 

chair (sedation cost), subject to pre-

authorisation

• X-rays

• 4 intra-oral X-rays per student   

per year 

• 1 extra-oral X-ray per student   

in a 3-year period

explanation of terms
An emergency medical condition means any sudden 
and unexpected onset of a health condition that requires 
immediate medical or surgical treatment, where failure 
to provide such treatment would result in serious 
impairment to bodily functions or serious dysfunction of 
a bodily organ or part, or would place the person’s life in 
serious jeopardy. An emergency medical condition must 
be certified as such by a medical practitioner. Emergencies 
qualify for PMB and must therefore also be registered for 
PMB (see also “PMB”).

Hospital benefits refer to benefits for services rendered 
by a hospital during a patient’s stay in hospital. Services 
include ward accommodation and ward medicine, 
standard radiology and pathology, physiotherapy 
and other supplementary services rendered during 
hospitalisation. Hospital benefits are subject to pre-
authorisation and an 80% benefit will apply to the 
hospital account if the admission is not pre-authorised. 
Emergency admissions must be registered on the first 
workday following the admission. Emergencies qualify for 
PMB and must therefor also be registered for PMB  
(also see “PMB”). 65% benefit applies for voluntary 
admission to a non-network hospital.

Network benefit options offer benefits to members in 
collaboration with a medical provider network. Members 
must make use of the network to qualify for benefits and 
prevent payments.

Prescribed minimum benefits (PMB) are paid for 26 
chronic conditions on the CDL and 270 diagnoses with 
their treatments as published in the Regulations of the 
Medical Schemes Act, 1998 (Act No 131 of 1998). In terms 
of these Regulations, medical schemes are compelled to 
grant benefits for the diagnosis, treatment and care costs 
of any of these conditions as well as emergency medical 
conditions (that meet the published definition) without 
imposing any limits. PMB are subject to pre-authorisation, 
protocols and the utilisation of designated service 
providers, where applicable, e.g. Lancet/PathCare for 
pathology tests. Benefits for PMB services are first funded 
from the related day-to-day benefits.

* Benefits are paid at 100% of the Medihelp tariff (MT). 
Consult the registered Rules of Medihelp for definitions of 
the various tariffs paid by Medihelp for different services.



086 0100 678
www.medihelp.co.za
Medihelp is an authorised financial services provider (FSP No 15738)
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